
 

   
 

 

CALIFORNIA SCHOOLS VEBA (CalVEBA) MEMBERS  

 
IMPORTANT UPDATE: Change in GLP-1 Medication Provider 

CalVEBA members receiving GLP-1 medications through Express Scripts had their 
prescriptions automatically transitioned to EnReachRx and EnGuide Pharmacy (if you 
receive your prescriptions via home delivery). 
 
Impacted plans: UnitedHealthcare HMO, VEBA Direct, UMR PPO, Surest PPO, and Cigna 
 
Here's what you need to know: 

• Refills Available: If you have refills remaining, log in to Express-Scripts.com, 
locate your medication, and place an order. 

• No Refills Remaining: EnGuide Pharmacy will assist with the transition by 
contacting your doctor for a new prescription. 
 

Important notes:  

• If you receive your prescription through a retail pharmacy, only Walgreens and 
Costco participate in EnReachRx.  

o Other retail pharmacies can still fill your GLP-1 prescriptions, but without 
EnReachRx's clinical management and support.   

• All GLP-1 home delivery prescriptions have been transitioned to EnGuide 
Pharmacy. Auto refills have been turned off. 

 
For more information about your prescription, including a list of frequently asked 
questions, log in to EnGuidePharmacy.com. You can also contact the California Schools 
VEBA Advocacy Team Monday - Friday from 8 am - 5 pm at 888-276-0250 or visit 
VebaOnline.com/Contact/ to submit a request. 
 

 

New Sessions: Navigating Life Transitions 

Navigate life’s changes with confidence! Join our Navigating Life Transitions Program, 

led by licensed therapist Crystal Powers, MA, LMFT. 

New sessions start July 23 – August 27, 2025. 

Join any or all six virtual sessions. 

https://www.express-scripts.com/
https://www.express-scripts.com/enguidepharmacy
tel:8882760250
https://www.vebaonline.com/contact/?utm_source=partner&utm_medium=digital&utm_campaign=vebabrand&utm_content=update
https://vebaresourcecenter.com/member-services/navigating-life-transitions/?utm_source=partner&utm_medium=digital&utm_campaign=lifetransitions&utm_content=update


 

   
 

 

Throughout the program, you'll explore topics like your perception of change, the seven 
stages of change, and how to adjust to new roles and responsibilities. You'll also learn 

valuable coping strategies and resilience-building techniques to help you thrive. 

Ready to embrace change with confidence? Register now! 

 

New: Kid-Approved, Family-Friendly Recipes 

Discover a delicious collection of healthy, family-friendly recipes designed to make 
mealtime easier and more nutritious. These recipes are packed with flavor and provide 
excellent nutritional benefits. 

From quick dinners like Rotisserie Chicken and Black Bean Tacos and Sweet Potato & 
Veggie Tortilla Casserole to satisfying snacks such as Peanut Butter, Oat, Cinnamon, 
and Dark Chocolate Energy Bites, you'll find options rich in fiber, lean proteins, and 
essential vitamins for every meal. With easy-to-follow directions, you'll spend less time 
in the kitchen and more time enjoying fun with the family! 

Explore more of these fantastic recipes and helpful tips by visiting our Cooking & 
Nutrition Hub today! 

 

Featured Benefit: One Pass Select 
 

One Pass Select is your ultimate fitness membership, giving you unlimited access to 

thousands of gyms, studios, and online workouts with one monthly plan. Whether you 

prefer in-person or at-home workouts, One Pass Select has options that fit your lifestyle. 

  
You can even make fitness a family affair by adding eligible family members (18+). 

  

One Pass Select is a flexible and affordable way to pursue your health goals, allowing 

you to choose and change your membership tier monthly. 

CalVEBA members enrolled in Kaiser Permanente plans: Learn more here. 

CalVEBA members enrolled in UnitedHealthcare (UHC) plans: Learn more here. 

CalVEBA members enrolled in UMR plans: Learn more here.  

https://vebaresourcecenter.com/member-services/navigating-life-transitions/?utm_source=partner&utm_medium=digital&utm_campaign=lifetransitions&utm_content=update
https://vebaresourcecenter.com/cooking-nutrition/?utm_source=partner&utm_medium=digital&utm_campaign=nutrition&utm_content=update
https://vebaresourcecenter.com/cooking-nutrition/?utm_source=partner&utm_medium=digital&utm_campaign=nutrition&utm_content=update
https://healthy.kaiserpermanente.org/health-wellness/fitness-offerings
https://www.whyuhc.com/csveba/wellness-resources
https://www.umr.com/member/member-tools-and-resources


 

   
 

 
 

 

Mental Well-Being Benefits & Programs 

For general eligibility questions or help finding an in-network mental health professional, 

contact The California Schools VEBA Advocacy Team at VebaOnline.com/Contact/ or 
call 888-276-0250. 

 
Optum Emotional Wellbeing Solutions (EWS) 
In partnership with Optum Emotional Wellbeing Solutions (EWS), Dedicated Consultants 
are available virtually and at the Kearny Mesa Resource Center. Get support with 
issues like stress, relationship conflicts, work-life balance, communication strategies, 
and more. 

To explore the benefits of this service, watch this program overview video. Want to get 
started? Visit the Optum Employee Portal to make an account and schedule an 
appointment. 

Available for CalVEBA members and their dependents age 18+. 

For additional Optum EWS resources, visit LiveAndWorkWell.com (access code: 
VEBA). Please note that you may experience longer wait times with this method. 
 
Looking for a therapy appointment? Check out these options available:  

• Kaiser Members: For care or treatment of a mental health concern, call Kaiser 
Permanente at 800-464-4000 (8 am - 5:30 pm, Monday – Friday). No referral 
needed.  

• UHC Members: Sign in to your member account or call the number on your 
member ID card to determine eligibility for specific mental health care services. 

• Optum Members: Request a telehealth individual or group therapy appointment 
through Mindpath Health (formerly Psychiatric Centers at San Diego). Here’s how 
to access this benefit:  

o Get an authorization code: Call Optum at 888-625-4809.  
o Schedule your appointment: Call 619-528-4600 with your authorization 

code. 
 

 

 

 

https://www.vebaonline.com/contact/?utm_source=partner&utm_medium=digital&utm_campaign=vebabrand&utm_content=update
tel:8882760250
https://www.youtube.com/watch?v=ETrPJ14qkzk&t
https://bit.ly/optumvrc
https://www.liveandworkwell.com/en/public
tel:8004644000
tel:8886254809
tel:6195284600


 

   
 

 

 

 

The California Schools VEBA Advocacy Team 

Need help navigating your benefits? The Advocacy Team is here to help!  

Whether you’re facing delays in scheduling appointments or have questions about your 
care options, we work directly with you and your carrier to ensure you get the care you 
need when you need it. 

With The Advocacy Team, you can navigate your health plan with confidence, any time 
of the year. 

Call The Advocacy Team Monday - Friday from 8 am - 5 pm at 888-276-0250 or visit 
VebaOnline.com/Contact/ to submit a request.  

Important note: For urgent requests, please click the “Urgent” box located on the 
contact form. Inquiries typically receive a response within one business day of receipt.  

 

 

 

Stay Connected on Social Media 

Follow us on social media to stay connected with your CalVEBA community! Discover 
upcoming events, gain expert tips, and learn about the latest news. Share your 
experiences with CalVEBA resources or benefits by tagging us in your posts. 
 
Facebook Instagram LinkedIn YouTube 
    

 
 

tel:8882760250
https://www.vebaonline.com/contact/?utm_source=partner&utm_medium=digital&utm_campaign=vebabrand&utm_content=update
https://www.facebook.com/caschoolsveba/
https://www.instagram.com/caschoolsveba/
https://www.linkedin.com/company/california-schools-veba/
https://www.youtube.com/channel/UCEntndUaXYE9ZSY8GFLDY8g/f
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